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M/s Amar Catorcr
24 125, Ilecharam Chowdhuri Lane,
Ilowrah -711101
Sh. Amar'I'hahkar -9330076665
amar. thakka198@gmail.com

Sub: Awarcl of tcmporary liccnse -cum- commcnccmcnt of On-board Catcring Scrviccs
in tr:rin no. 20909-10, l'Bll-KCVL F)xp.
Ilcf: Limitcd Il-'I'ender no. 2024llllc'lc/Wct]/06/M2ISEPTIIMIIEIVOl opened on
09.09.2024.

With rclblcncc to thc subjcct mcntioned abovc, it has bccn dccidcd to award you thc
lcmporary liccnsc lor provision of on-board catcring Scrviccs in above mentioned train lbr a

pcriod oI 02 months or ltnahzalion & commcnccmont of long tcrm tcndcrs whichcvcr is
carlicr or takcovcr of sclviccs by ncw Liccnscc/I{ailways/Iltcl'C, whichevcr is carlicr, purcly
on adhoc basis subjcct to the tcrms and conditions cnshrined in the tendcr document, whioh
shall form part of thc Licensc. 'l'hc abovc award of temporary liccnsc is subjcct to the terms
ancl oouclitions of tcndcr documcnt and Govcrnment of India directive to contain COVII).

A)In viow o1'thc abovc you arc rccluircd to submit thc Licensc fcc within livc (05) working
clays of issuc of LOA or 05 working days bcforc datc of commencemcnt of opcration
whichevcr is latcr. Lcltcr of acccptancc is to bc submittcd within fivc (05) working days
of issuanco ol LOA or as adviscd in I-OA along with Security I)cposit to be submittcd in
corporatc offioe as delailcd below:-

Liccnsc fcc
GS',r'(rr8%
'l'otal
Sccurity dcposit

: Rs. 4,55,555/- (for 02 months)
: Rs. 82,000/-
: Rs. 5,37,555/- (to be paid at IRCTCIWZ)
: Rs. 53,755/- (10 "h of the Quoted LF for

to be submitted within 05 working days as adviscd
by IRCTC (to be dcposited in CO as per bank
dctails provided hercin)

Spl. Sccurity dcposit : NIL
llI)S dcposit = l{s. 10,7511- (to bc paid at IIICTC IWZ)

l]ank account dctails of II{C'I'C/CO is as undcr:-

Aooount Namc Indian Itailway Catcring & 'l'ourisrn

Corporation Ltd.
Account Nurnbcr 000705002169
Accounl'l'ypc Current
Ilar,k Namc ICICI Bank
Ilranch Connaught Placc l)clhi

IFSC Coclc ICIC0000007
*'F Chcclucs will not bc acoeptcd
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Quotcd i,lt plus applicablc (iS'I' as pcr tcrms and condition oI liccnsc to bc submittccl
IRCI'C/WZ. Ilank account dctails of II{CIC/WZ is as undcr:-

Account Namc Indian l{ailway Catcring &'I'ourism Corporation l,td.

Account Nurnbcr s0200021704368

Acoount'l'ypc Current

llank Namc III)iiC llank

Ilranch I)ombivali (ll),'l'hane

IIrSC Codc HDlrC0000l75
**Choclucs Will not bc acocptcd

'l'here is no provision for delayed payment and failure to pay as pcr schedule shall be treated
as 'def,ault' and action shall be taken in accordance with tender conditions.

Invoice will bc issued after receipt of payment along with GS I number and billing address
providcd for the same.

B) You are required to start the provision of catering services as per advise of IRCTC lWZ.

C)Irirst day of starl of catering services in the train will be treatcd as date of commencement

of Onboard Catering Services.

D)You arc required to submit the list of proposed pickup locations for meal (B/F, lunch &

dinner) along with its addresses for approval of IRCTC. The same should be submitted as

indicated in the enolosed format for acceptance letter.

H,) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of

General Conditions of license- section one.

I-) Supply/Sale of Railneer is to be made in the train in terms of clause no. 2.1.4(a), (b)& (c)

of Scope of Work of the tender condition on MRP.

G) Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

II) All PAD itcms of brands approved in Category A and A special by IRCTC are only to be

sold in the train.

D II{C'I'C approvcd, Packcd brandcd

ctc. with ITSSAI liccnsc ancl MI{P,

I{'l'll itcrns likc poha, l-}pma, Vcg meal, Combo rncal

with bcst bclorc datc has to be available in addition in

(
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train in addition to oookcd food.
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.I) Strict compliancc of guidolincs issucd by Governmcnt of India, MIIA and this officc lbr

COVID-19, in this rcgard, should bc followcd and any violation thcrcof shall invokc

ponalty whioh may cxtcnd upto tclmination of contract.

K) Award of liccnsc is subjcct to thc final outoomc of WPs filcd in dilfcrcnt Iligh Court.

L) 'l'ho tcrtns & Condition of tcndcr documcnt is an intcgral part of this lcttcr ol Award.

'l'his issucs with approval of Competcnt Authority.

I(indly aoknowlcdgc thc rcccipt of this lcttcr.

D(;M/I' & T
For GGM/Proc.

llncl: -'I'endcr I)ocumcnt

Copv:-

(;GM/WZ- 1o providc clatc of commcnccmcnt as pcr prcscnt train schedulc.
(;)M/MCS - lbr kind inlormation and noccssary action plcaso.
A(;M/MCS - lbr kind information and ncccssary action plcasc.
A()M/F'in - lor kincl inlbrmation and ncccssary aotion plcasc.
Ccntral Control - lbl kind inlbrmation and neccssary aotion plcasc.
A(;M-IT - for kincl informalion and uploading on IItC'l'C Porlal.

,,."*[*#f
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l'ormat for acccptancc of award of tcmporary licensc
('l'o be givcn on company/firm's lcttcr head)

()roup (]cneral Managcr/WZ
II{CTC /WZ

Sub: Award of tcmporary liccnsc -cum- commencement of On-board Catering Scrvices
in train no.20909-10, l'}BIt-KCVL llxp.
I{cf: Your officc lcttcr no.2024/lllC'IC/WCBlll6lMZlSlll'TI,lMIlEl{/01 dt. 11.09.2024

With rol'cronoc to abovc, I/wc hcrcby convcy my/our accoptancc of thc tcrms and conditions
of thc tcmporary liccnsc.

Sccr"rrity cloposil as pcr clausc 2.tl of (icncral conditior:rs of liccnsc- scction onc'l'O lllrl, I'AII)
A'I' COI{I'OI{A'I'H, O}'I'ICIi : -
'l'rain no. Sccurity

doposit

'l otal Ilank Dctails Demand draft/Bankers
chcque/R'fcSAIEFT No./Bank
Guarantee

License fce as per clause no.2.9 of General conditions of liccnse- section one 'I'O BE PAII)
AT WZ.
'l'rain

no.
Liccnsc lcc GST

@r8%

'I'otal Ilank
l)ctails

Dcrnand clraft/llankers
cheq uc/l{'l'GS,NI lI'l' No.

Further dctails of meals (B/F, lunch
under:-

& clinncr), pick up locations for thc abovc trains arc

I'rain no. Scrvicc Dctails of meal
supply unit along
with address

Namc of
contact person
of the meal
supply unit

Phonc no. of
contact
person

2{t909

I]/Ir'
Lunch
Dinner
B/l'

20910

t]/F
Lunch
Dinner
B/['

IRCI'C or its authorizcd porson or norninatod agcncy is frcc to inspcct thc abovc prcmiscs as

and whon rccluircd.

I/Wc arn/arc rcady to cornmcncc scrviccs in the abovc train as pcr advisc of IllCTC.

Signaturc:
M/s
Namc of authorized
pcrson
Datc NPlacc
Seal of thc liccnsce
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